
Hi there!  
Your friendly Publix Specialty pharmacist here. We’re so 
excited to welcome you to the family. Just think of us as  
your treatment experts and cheering squad all rolled into  
one. Sounds pretty awesome, right? It is, my friend. It is.  

This booklet provides an overview for some important 
information and frequently asked questions. To best ensure 
your privacy, we’ve included some forms that you’ll need to 
complete and return to us using the self-addressed envelope 
also included. These forms let us bill your insurance company. 

They also help us provide accurate account statements,  
assist in processing payments, and resolve your problems 
and concerns quickly. The sooner we get these, the sooner 
we can start making your life easier. Now isn’t that the best 
reason to do paperwork? We sure think so!    

Give us a call at 1-855-797-8254 or visit our website at  
publix.com/specialty if we can help with anything at all. 
Consider us your daily dose of oh-so easy.  

Talk to you soon! 
Your Publix Specialty Pharmacy team


